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What is going on with Al in Travel? ’ joaia

« 49% of travelers say they expect more personalized and
tailored experiences during their trips..

« 32% of travelers already use Al-powered recommendations
(e.g., for trip planning or suggestions), and adoption is growing

quickly .

« 70% of travelers believe technology improves their travel
experience, especially by reducing stress and complexity .

* 41% of travelers actively look for tools that help them discover
“hidden gems” beyond the mainstream tourist path .

Source: Amadeus “Transforming Travel 2025"



https://amadeus.com/content/dam/amadeuswebevo/brand/amadeus/photos/sections/transforming-travel/Amadeus%20Connected%20Journeys.pdf

Why, How, What P jogia

Empower travelers with meaningful, flexible and personal
Why journeys AND enabling DMOs to strengthen destination
appeal and gain insights.

By combining local data with generative Al, we enable hyper-

HOW personalized, interactive guides that travelers can access
anytime, and DMOs can deploy seamlessly with analytics and
integration tools.

What We buildt an Al-powered platform where travelers access
Local Guides and DMOs easily create, manage, and integrate
them across apps, websites, and the Joaia Marketplace.



Our DNA: A Traveler's Passion, an Innovator's

Perspective, and a Lean Team's Speed
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Where we come from and where we will go
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Idee of using Al
for Sightseeing
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Build a Prototype
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Build
Infrastructure for
Al Local Guide
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@ j Al travel guides

Conversational Commerce via
Local Guide ; personalized
Tours ; Multiday Itinerary ;
Smart Glasses Integration



Highlevel Al Strategy Pillars from a DMO @ joaia
Perspective

®
@ SEO for Al Guest
/) Experience
Internal Make sure to not lose
)\ Productivity visibility while Enhance Guest

consumers behavior is
Automate repeatable shifting.

Processes and enhance
Employees to work
more efficient. r

Experience — make
discovery easier and
personalized to make
their trip more
memorable.
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il Analytics

Insights and Findings
from Usage
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= Database

Your central Database for
all Al Workflows
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Anders Berg Shanique Johnson Peter Meier Hans Biihler

#% Digital Twin 2 Legendary Figure 2 Fictional Character 2 Fictional Character
@ Oslo, Norway @ Kingston, Jamaica @ Freudenberg, Germany @ Grindelwald, Switzerland
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Bringing Local Stories to Life with Al Guides

Madame Margaux Amira Khan Leonardo Da Vinci
Fictional Character Digital Twin Legendary Figure



We position us as the second-best Solution to ’ jOC"Cl
explore a Place after a Human Guide

Curious Explorer

Independent travelers want flexibility, but

current options limit the experience.

“Even for people who often
go on guided tours, there’s no
guide around 90% of the

time.”




Solution
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We turn local expertise into scalable Al Locals $ JOC"C'
Guides.
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Partners upload or
connect their content Guide Studio processes

this knowledge and 3reakfast an

frunch, breakfast buf

allows partners to create
unique Al Guides

Gastronomic tourism

Local Guide can live on a
destination’s website via
our plugin, inside the
Joaia app, or through
API in other apps

Profile

Check-out the Introduction Video



https://youtu.be/WeFX7Z30u38
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Agentic Al Workflow with Context Engineering

User Interface - Layer

« Outputin Text & Audio in over 75
Languages

Memory - Layer

» Short-term for Context awareness
« Long-term for behavior personalization

Data - Layer

* RAG-Database for general POI Info

+ RAG-Database for specific Creator Data

« Local Guides

« Location awareness, Wheater, Traffic (soon)
« User Profil and Interests

Foundation - Layer

+ OpenAl for different Models
* 11Lab for Voice
+ Tavily for Search
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