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AI, LLMs, Generative AI?

AI is a broad term, it can cover many different models. 

LLM’s are a type of AI, sometimes called “Generative AI”, they 
are machine learning models and there are different versions 
produced by various companies. 
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We partner at scale to drive innovation



Why is OpenAI different?

Typical ML for NLP OpenAI GPT-4
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Sentiment
Intent Recognition
Entity Extraction
Summarization

Q&A
Style transfer

Rewriting
Code generation

…





Ascott test-beds generative AI adoption with launch of ChatGPT-powered web chatbot- Cubby, your AI travel buddy (capitaland.com)

https://www.capitaland.com/en/about-capitaland/newsroom/news-releases/international/2023/august/Ascott_generativeAI_ChatGPT_Chatbot_Cubby.html




Safety Systems
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Teach, Tailor and Control

Bring together people, process, and platform to automate LLM-infused software 
delivery & provide continuous value to our users.

People Process Platform



What about….

� Upskilling

� Exploring 

� Prototype

� Confidence

….in one day?



Prompt Design



Artificial Intelligence and Human Intelligence: Better together
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Some examples…



UX and the new paradigm of interaction (Copilots)
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CRM 
Database

SELECT COUNT(*) AS 'Total Customers', 
SUM(CASE WHEN is_new_customer = 1 THEN
ELSE 0 END) AS 'New Customers', SUM(CASE 
WHEN is_new_customer = …







Guidelines for Human AI Interaction
INITIALLY

DURING 
INTERACTION

WHEN WRONG

OVER TIME

Learn More: https://aka.ms/aiguidelines

Make clear 
how well the 
system can 
do what it 
can do.

2

Make clear 
what the 
system 
can do.

1

Time services 
based on 
context.

3

Show 
contextually 
relevant 
information.

4

Match 
relevant 
social norms.

5

Mitigate 
social biases.

6

Support 
efficient 
invocation.

7

Support 
efficient 
dismissal.

8

Support 
efficient 
correction.

9

Scope 
services when 
in doubt.

10

Make clear 
why the 
system did 
what it did.

11

Remember 
recent 
interactions.

12

Learn from 
user behavior.

13

Update and 
adapt 
cautiously.

14

Encourage 
granular 
feedback.

15

Provide 
global 
controls.

17

Notify users 
about 
changes.

1816

Convey the 
consequences 
of user 
actions.

https://aka.ms/aiguidelines



